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The general economic slowdown that has affected many countries, particularly in the West, has
also impacted the oil/gas industry particularly in land drilling and associated operations. Even so, this
year’s Offshore Technology Conference (OTC) in Houston in May was very busy with exhibition
organisers announcing that total attendance reached 72,900. We had many visitors to our Booth which
occupied a prominent position near the centre of the main exhibition hall.
Fortunately for Bardex our particular product mix is aimed at upstream offshore activity and has
fitted in well with present industry demands - we had a record year in 2009 and look set for another
record year in 2010. We are quoting several major projects as well as a number of upgrade jobs, at
least some of which we expect to go forward in the next few months.
The tragic events due to the Macondo blowout is, in the short term, expected to slow deepwater
development in the Gulf of Mexico and to a lesser extent, around the world, but in the longer term,
companies like Bardex which have a reputation for excellence will benefit from the more rigorous
equipment selection procedures that vessel and end-users will need to assure high quality, safe and
dependable operation.

2010 Exhibitions
There is something of an upsurge in offshore activity in the UK and Norwegian
Continental Shelf this year compared with 2009 and so we hope and expect to see
high attendance at ONS in Stavanger, 23-27th August where we will be exhibiting
in the USA Pavilion.
We will be attending the Rio Oil show 13th – 16th September for the second year
running where we will be based at the Gaia Booth in Pavilion 4, near the Petrobras
Booth. Gaia is our Sales Representative for Brazil.

________________________

New Orders:
We have received an order for a pair of piston gripper jacks which are
to replace a smaller pair of Bardex hose gripper jacks that were first
installed in 1975 and which have been continually in service ever
since. It is a great commendation of our robust design and quality that
Bardex equipment can be operated for so long, in such a harsh
environment as the North Sea and over such a long time.
Customers who operate in the offshore environment understand the
need for reliable and dependable operation – that is why in the North
Sea, for example, out of about 100 fixed drilling/wellhead platform rigs
in UK and Norwegian sectors, Bardex has installed its skidding
systems on more than 70.
The photo, at right, shows a drilling/wellhead platform operating in the
UK sector of the North Sea.
But it is not just Bardex gripper jacks that have a long service life – see the article about our Support
Services Group overleaf.
________________________
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Bardex – Support Services Group:
Good after-sales and use of genuine Bardex
spare parts is always important. Equipment
needs to be maintained and a good
Preventative Maintenance (“PM”) programme
improves operational reliability and puts the
customer fully in control.
Bardex is pleased to offer customers a full
support programme right from installation and
commissioning supervision of new equipment,
to a PM programme custom-designed to their
particular application and which can
encompass recommended spare parts stock
levels to be held on site, regular inspections,
operation and maintenance training
programmes, etc. all of which provide
enhanced dependability and longevity.
Some Bardex rig skidding equipment has
been in continuous operation for over 35
years. Recently our Support Services carried
out a survey on a Bardex shiplift which had
been supplied over 25 years ago.
In June our engineers carried out field service
supervisory visits at several shipyards around
the world – in the Gulf of Mexico, Northern
Russia and the Philippines. Still, it is very rare
for all field service engineers to be away on
jobs at the same time. When in the Goleta
headquarters office, our engineers provide
telephone assistance and additional support to our spare parts proposals staff.
All of our field service engineers are fully qualified professionals and all carry current Bosiet, Huet and
other offshore duty safety certificates. They have a great enthusiasm for their job – Support Services
Group Manager, Porter Spencer, explained it very well by saying of his group that there’s great
satisfaction knowing “We solve customer’s problems. Customers like our fast turnaround times, it is not
normally more than a few days from the call-out to when our engineer arrives on site. Customers really
appreciate knowing there is someone to call who can reliably solve their problems”.
________________________
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